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OOVaBNlUMT OV INDIA 

MIKXBTKT or LABOUB 

OWDl-ilt 

New Delhi, the ^rd September 1949 

VO. Ul>-2(2a0) . — Whereas under the Order oi the Oovernment of West 
Bengal in the Commerce, Labour and Industries Department (Labour) No. 18& 
Lab., dated the 17th -lanuary 1948, the industrial disputes between the em- 
ployers ot the mercantile firms specified in the Schedule hereto annexed and 
the clerical and subordinate staff in their offices, along with the industrial dis- 
pute in relation to I’hoeuix Assurance Company, Limited, were referred for 
adjudication to a 'Iribunal with Shree Ashutosh Dus Gupta, Additional District 
Judge, aa Chairman and Shree Sailesh Chandra Chakravarty and Shree Sudlur 
Chandra Duttu Gupta, Additional Diatrict Judges, as members; 

And whereas the said Tribunal has given its awards as shown in tlie 
annexure hereto; 

Now, THEREFORE, in exeroise of the powers conferred by sections 16 and 19 
of the industrial Disputes Act, 1947 (XlV of 1947), read with the Lidustrial 
Disputes (Banking and Insurance Companies) Ordinance, 1949 (No. VI of 1949), 
the Central Government is pleased to make the following Order and to direct 
■Jith reference to section 17 of the said Act that the awards be published In the 
(laxette of India, 

The awards made by the said Tribunal shall in so far as they relate to the 
mercantile firms specified in the Schedule, bind the companies and their work-t 
men as specified therein for a period of one year. 

Schedule 

1. The Liverpool and London and Globe Insurance Co., Ltd., 

2b, Dnlhousio Square, Calcutta. 

2. Royal Insurance Company, Ltd.; 

28/27, Dalhousie Square, Calcutta. 

11. The South British Insurance Co., Ltd., 

8/6, JNetaji Subhas Road, Calcutta, 

4. Caledonian insurance Company, 

11.3, Clive Buildings, Calcutta. 

6. Century Insurance Company, Ltd., 

.K.8, Clive Buildings, Calcutta. 
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6. JSorth Gritish, and MercantUo Insurance Co., Etd, , 

IDl /I, Netaji Subbas Hoad, Calcutta. 

7. Scottish Union and National insurance Company, 

<3, Uyone Kange, Calcutta. 

8. Union Insurance Society of Canton, Ltd., 

b, JNetaji Subbas Itoad, Calcutta. 

ANNE$,UEE 

In the matteh op industrial disputes referred for adjudication by 
Order No. 136-Lab. of Government of West Bengal, dated the 17th 
January 1948 between the employers and the clerical and subordinate 
statts of — 

(1) Liverpool & Loudon & Globe Insurance Co., Ltd. (Serial No. 211 of 

list No. 1 of the order of reference). 

(2) Boyal Insurance Company, Ltd. (Serial No. 281 of list No. I of the 

order of reference). 

{8) The South British Insurance Co.. Ltd. (Serial No. 286 of list No. I 
of the order of reference). 

Prbsent : 

Sri Aauthosh Das Gupta — Chairman, 

Sri Salles cnandra Chakmbartty — Mem her. 

Ekpbrbnob.— G ocernwent of West Bengal Order No. 135-Laf)., dated the 17ffc 
January 1948, under sections 7 and 10 of the Industrial Disputes Act, 1947. 

Oonstltutlon of the Tribunal 

Shri Asutosh Das Gupta, Chairman and Sri Sailesh Chandra Chakrabartty 
and Sri Sudhir Chandra Dutta Gupta, Members. 

Sri Sudhir Chandra Dutta Gupta has been absent and his services being no 
longer available, the cases are being heard by the Chairman and the other 
member present. 

Appeaianoe 

Names of the firms For the employers For the employees 

Liverpool & London & Globe fMr, 8. Mallik (Jr), of Modhtb. Mr, B.K, Ohoudhury, Counsel 
InBuranoe Co,, Ltd. 4 Sanderson & Morgans, Inetruoted by Sri A. K. Sen 

Royal Inauranee Oo., Ltd. b Solioltors. Gupta, Sooy. of the Union, 

The South British Inauranoe Dr, H. C. Waight, Counsel, Mr. B.K. Ohoudhury, Counsel , 
Oo , Ltd. Instruoted by M/s. Orr Dig- infltruoted by OflSoe bearers 

nam & Co., Solioltors. of the Overseas Insurers’ 

Asaooiation. 

The Liverpool & London * Globe Insurance Co., Ltd., and the Eoyal Insur- 
ance Co., Ltd., have since been amalgamated. The diSerence in the terms and 
conditions of employment in the two companies can no longer subsist, We 
accordingly give one award which shall be binding on the two companies since 
amalgamated and the employees of the amalgamated Company. 

Fay and Deainess Allowance 

The Royal Insurance' Co., JAd., and the Liverpool & London & Olobe 
Insurance Co., Ltd . — 

In 1940 or 1947, the Boyal Insurance Co., Ltd-, graded the clerks iipto first 
10 years of their service and in 1948 introduced the Bengal Chamber of "Com- 
merce grades as they existed prior to the award. The Liverpool & London & 
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Globe Insurance Co., Ltd, have hitherto no fixed grade and scale. We lay down 
the tollowmg grades and scales ot pay tor the clerical statf. 

Special Giade— Es. 260/- and upwards (scales ol iiictement and the ceiling 
left to the dieretiou if the employers), 

Grade A— Es. 100—10—200 
Grade E— Kb, 110— 7— IbO 
Grade O— Ks 70—4—194 

The niujimum starting pay is fixed at Es. 70 as against the existing minimum 
of Es, 60. In the Eoyal Assurance Co., Ltd., the grades are already in existence. 
In the other Company the gradings shall initially be made on the principle oj 
the Eoyal Assurance Co., Ltd. To fit the existing staff into the revised grades 
and scales, all members of the clerical staff shall be given a flat increment of 
Es. 10 and no clerk shall be placed in a grade the outward limit of pay of wbich 
is below the salary of the clerk after this flat increment. If by this flat incre- 
ment, the pay of any clerk does not reconcile with a stage in the revised scalen, 
he shall be placed at the next higher stage. Increments may he stopped by way 
of punishment for habitual late attendance or other misconduct after going 
through the procedure prescribed for punishments. 

The probationers shall get the lowest pay of the grades to which they belong. 

The clerks shall get dearness allowance, according to Bengal Chamber ot 
Commerce Scheme. 

Subordinate staff . — Salary -varies from Es. 20 to 60 and the motor oar 
drivers get Es. 76. Dearness allowance is given according to the Bengal Chamber 
of Commerce Scheme. The total emoluments do not call for any interference. 
Basic salary shall not be less than Es. 80. Those who are getting leas than 
Es. SO shall be pulled up to Es. 30. The increments thus given shall be deducted 
from the dearness allowance. The pay and dearness allowance of the new 
recruits shall be so adiusted that the basic pay is not less than Es. 80. 

South British Insurance Co., Lid. 

Clerical Staff . — Existing grades are — 

Grade D — Bs. 60 — 6 — 101 
Grade C— Es. 76—10—130 
Grade B— Es. 100—16—180 
Grade A— Es. 160—20—360 

Tucrements are given at the discretion of the Company. We only revise the 
D Grades, as detailed below — 

Es. 70—6—100. 

In consideration of the liberal scales of increment in the grades, we do not 
dlow any flat increment to the dorks. We direct that only those people who are 
3elow Es, 70 be pulled up to Es. 70. The Company want to retain discretion 
;o vary the increments within the grade according to ef&ciency and ability of the 
3lerks, In view of the libera] scales of increment, we retain the discretion subject 
io the following safeguards: — 

(1) The increments in Grade D shall be automatic. ' 

'(2) The minimum annual increment in Grade 0 shall be Es. 7-8-0 and 
those in Grades B and A shall be Es- 10. These minimum incre- 
ments shall be automatic. 
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(fl) While the employere will huYe the right to refuse the maximum iucre* 
ments iu the event of the works of the olerks falling below the mark 
or for misconduct, the olerks shall be entitled to increments higher 
than the prescribed rates if they can show extra effloieney in their 
works. 

(4) Continued inefficiency may even lead to dismissal in which case th» 
procedure prescribed for punishment shall be gone through. 

Probationers shall get the low'est pay of the grade to which he belongs. 

Oearness allowance shall be paid acoording to the Bengal 
Comineroe scheme. 

Suborditiale Staff , — The present rates are; — 

Es. 25 for the first five years, thereafter the members are placed 
and B and receive annual increments as detailed below: — 

Grade A — Ee. 1 per month. 

Grade B—Re. 0.8-0 per month. 

1st Driver — Rs. 70. 

2iui Driver— Rs, 60. 

They got dearness allowance at a flat rate of Us. 49. Total emoluments do not 
eall for any interference. Those who are drawing leas than Ea. 30 shall be pulled 
up to Es. 80. The amount of increment thus given shall be deducted from dear- 
ness aHowanoe- 

In all these companies, the increments given by the award to fit the existing 
etafls into the revised scales shall not deb^r the members to tdie normal aniiuat 
inorements. 


Chamber of 


in Grades A 


Retiring Age and BantAta. 

In supersession of the existing praotice, we fix 56 as the age of retiremenji. 
But the employers shall have the disoretion to allow extension on application of 
an emi>loyee from year to year not exceeding 6 years. 

Livtfpool and London Globe InBimnce Co., Ltd., and Eoyal As^turance Com- 
pany Limited.-^ 

In the first mentioned Company there is a Contributoi-y Provident Fund with 
8J per cent, contribution on both sides. The contribution was raised to 8^ per 
cent, in 1947, before which it was 6i per cent. In the 2nd Company the contri- 
bution is 6i per cent, on both sides but the employers are agreeable to raise it to 
6^ per cent. 

The members of the clerical and subordinate staffs are entitled to the betefit. 

Interest on Provident Fund is 6 per cent, compound (not guaranteed) this ia 
more beneficial fo 10 per cent, contribution carrying simple interest On retire- 
ment after 80 years of service and 60 years age, guaranteed payment from Fund 
equal to 11 /16th of month's salary for every vear of service and for service of 
more than 15 hut less than 80 years guaranteed payments equal to 1 riontK 
salary for every year’s service. 

Payment on death whole of contributions. On retirement 60 per cent, 
immediately balance by instalments, balance to accrue interest, but If clerks 
can satisfy that they would get better return the whole may be paid. 

Life Insurance Concession— (1) Eoyal— Discount of 10 per cent, in Ist year 
and also exempted from normal extra of 6 per cent, on monthly payment. 

privilege is not in existence but the employee are 

T If the employees want it (only sanotion from 

Supenntendient of Insurance should be obtained). 
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Wo do not propose to disturb the Life luauraace Concession. This oonoesslon 
shall be extended to the employees of the luverpool as proposed. 

Tn view of the tiiot that the rate ol interest, although not guaranteed, is quite 
reasonable, we do not propose to raise the rate of contribution. But E the 
interest is sought to be reduced, it will be open to the employees to apply to the 
Government to set up a Tribunal for revision of the rate of contribution. For tie 
present, for both the Companies the employees shall subscribe 8^ per cent, of 
his salary and the employers shall contrilrute an equal sum. 

The employees’ contribution shall be paid to the employees in all ae.8es of 
termination of service. 

At present the Company pay 60 per cent, of the Provident Fund mopey the 
balance though carrying interest is paid in instalments at the discretion of the 
Company. ^Tbis provision does not appeal to us. The entire money due to on 
employee under the rules shall b© paid to him (or to his legal heirs, in the event 
of his death) on termination of his service on the application of the employee 
concerned (or bis legal heirs in the event of his death! 

South British Insurance Co, Ltd.— 


The existing benefits are; 

(i) A gratuity on retirement subject to Gratuity Scheme Eules of 10 pet 
cent, of the annual salary, A separate Gratuity Ledger is main- 
teined and each member can verify amount posted to his credit 
annually. The 10 per cent, is paid by the Company and the bene- 
ficiary contributes nothing. At the wish of the staff this Scheme fa 
being replaced by a recognised Provident Fund to be brought in 
shortly ; basis of fund 8J per cent, similar contribution by Company, 
(ii; At the discretion of the Head Office Directors small pensions have been, 
awarded for outstanding service. At the present the Company have 
six pensioners drawing Bs. 40 per month and fom* drawing Es. 80 
pet month. All served with Company over 80 years. 

The gratuity scheme was introduced in December 1941. Prior to that there 
was a Contnbutory Provident Fund with 10 per cent, contribution on both sidas 
in view of the aspranoe given by the Company that they have no intention to 
aisoontmue the mscretionary pension, we do not propose to interfere with the 
benefits were extended to the members of the subordinate 
staff &om_ 1989._ Those members of the subordinate staff who had entered the 
Comi^ny s service before 1989 shall he given as gratuity i month's pay for each 
completed year of service prior to 1939. to be calculated on the pay just before 
the present award comes into fqroe. ^ oemie 

Tn aU the Companies — 

Bowws — Only Profit sharing bonus was demanded. This demand was subse- 

companies have hitherto paid some bonuses 

Oanfeeii ^.--According to our schemes, these are ex-gratia concessions and 
Es Insurance Co. pay 

ore ffisaC?**"” Children’s education facilities. -Thee^ demands 

sSsSEfHSSsS 
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Globe Insurance Co. have some arrangements which they do not contemplate to 
discontinue.. 

Worlfing Hours, Holidays, Overtime and Leave. ~-^The existing schemas of 
the Companies are detailed below: — . 

Royal Assurance Co., Ltd., Liverpool and London and Globe Insurance Co., 
Ltd . — 

Working hours — Weekday — 9-30 to 5 p.m. with 

J- hour rebess . 

Saturdays— 9-30 to I p.m, without 
recess. 

Overtime allowance — Overtime works not encouraged but 

if undertaken one day’s pay 
is paid. 

Holidays. — All Negotiable Instruments Act holidays. 

Leave. — No leave rule, but Company agree to give leave according to the 
Shops and Establishnrent Act. 

In modification of the existing scheme, ^we lay down the following : — 

Working Hours. — Normal working hours shall not exceed 39 hours in a week 
including ^ hom-’s recess at Midday from Monday to Friday. 

Overtime. — Overtime works should be discouraged. But when necessary, 
overtime allowance shall be paid at 1.26 times the normal pay per hour according 
to the Shops and Establishment Act, 

Holidays and. Leave. — All holidays under the Negotiable Instruments Act 
shall be observed and leave shall be granted according to the Shops and Establish- 
ment Act. 

South British Insurance Co., Lid . — 

Working Hours : — Weekdays — 10 to 0 p.m, \ with 1 hr. recess on each day 

Saturdays—lO to 2 p.m. j for luncheon. 

In view of the short working hours a.s compared with other mercantile firms, 
we do not propose to interfere with the existing practice ip the Company for over- 
time works- 

14 days’ Annual Privilege leave. 

Sick leave freely given if supported by Medical Certificate and recognised 
practitioner’s recommendation and also leave on private urgent necessity. WitK 
the consent of the Union the existing leave dates are allowed to stand. 

Service OondltlonB 

(a) Probation and confirmation. — It is awarded that the period of probation 
shall not exceed 6 mouths though confirmation may be made earlier if the 
candidate is found suitable. 

(b) Service reoord.—We award that service records be maintained and that 
adverse remarks shall be incorporated after giving the person an opportunity of 
explaining his conduct. 

(o) Enguiry before punishment, and Dismissal, discharge and retrenchment 
or other punishments .—In case of retrenchment, the principle of “last come, 
first go” shall be applied. Exceptions may be made in case of persons with 
exceptional abilities. 

Now come the question about dismissal and punishment. The .employer haa 
no doubt the right of punishing an employee but we frame the following iwlaa 
which must precede any punishment’: — 

The first thing to be done is that a charge shall be framed and the person 
proceeded against shall be furnished with a copy of the charge and 
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the facts on which this is based. The person proceedsd againsfi 
shall submit his explanation. Then a future date should be fixed 
for the matter to be enquired into. If the person proceeded against 
is found innocent, the matter ends. If, however, he is found guilty, 
the employee concerned shall be supplied with a copy of the findings 
and the pimishment proposed to be imposed. The employee will 
get an opportunity again to p’ead about the punishment only at this 
stage. If the Enquiring Officer himself is competent to infliot 
punishment on the person proceeded against, he will hear his 
pleadings and order what he thinks best. If the Enquiring Officer is 
anybody other than the Head of the Concern at Calcutta, an appeal 
shall lie with him within seven days of the communication of tho 
order punishing the employee. In case the Enquiring Officer is not 
competent to inflict punishment, ho will forward the proceedings to 
the authority competent to punish and that authority will hear the 
person again and then pass orders. If that authority be other than 
the Head of the Concern at Calcutta, an appeal shall lie IDsewise 
with the Head of the Concern at Calcutta. In all oases where the 
proposed punishment is discharge or dismissal the papers must be 
laid before the Head of tho Concern at Calcutta who will hear the 
person proceeded against and then pass orders. The clerk proceeded 
against shall have always the right to be defended by any other 
employee or by any other retired employee. These are domestio 
matters and bringing outside agencies is not helpful to the person 
proceeded against. Any outsider may defend a person proceeded 
against with the permission of the’enquiriug officer. 

We hope that the rules framed by us will remove apprehg.nBioD8 about 
abrupt termination of services and will give to the employee a sense of security 
which is essential for efficient working. 

(d) liefiring age . — We decide that a man shall retire on completing 55 years. 
We do not favour extension of services, thereby blocking the way for younger 
people of get employments, In exceptional cases where both'the employer and 
the employee’ agree, extension of services may be granted. 

Beorultments Rules, Recruitment, Promotion and Tianafer. 

Transfer means allocation of different work. The Federation wants that tfiere 
should not be any such transfer. We feel however that transfer of tables is 
necessary for two purposes : — 

(1) to make a particular clerk know work of the various departments ; and 

(2) for stock taking of arrears of any ono partioidar clerk working in a 

department for a sufficiently long period. 

We do not approve of the idea that recruits should be done through the Union 
or the Federation. The Employer will select his own men. 

Recruitment. 

(i) Other things being equal, preference should be given to relations of 
employees, retired or in service. Between relations' of employees, the appoint- 
ment shall go to the more qualified, 

(ii) Freferenoe should be given to retrenched employees, if qualified. 

(iii) In the matter of appointment to the higher grades of clerk, promotion 
from lower grade shall bo the rule. Only in exceptional cases, recruitment may 
be made from outside. 

Then comes the question of promotion from the clerical grade to the Officer’s 
grade We award that there should be no bar to promotion from clerical grade 
to the Officer’s grade or from subordinate staff to clerioal grade. As seleotioni 
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must depend on the management, we cannot dictate that a certain percentag6 
or a certain number of clerks must be promoted to the offioer’s grade. Thi* 
must depeud on suitability according to atapdazd o| tibe |zppag«S)on|. ^ 9 ^ 
however, like to remind that such promotions do change the outlook of the 
clerk and we coiiduoive to more efficient work by the clerical stafl. 

Beoognltlon of the TTnlona aa alao Joiladlotloii of the Tribunal to order tor 

recognition 


Eecognition of the Union is not a condition of service and is not an industrial 
dispute within the meaning of Industrial IMsputes Act. Labour Courts are 
going to be established soon and it will be the business of that Court to order for 
recognition of the Unions. 

Travelling Allowance 

Travelling allowance is paid, in all these Companies to the employees when 
travelling is performed in course of duty but no travelling ig allowed when an 
employee is on leave. The existing practice shall stand. 

TTnlfomut and tTmhrellaa to Menlala 

Uniforms and umbrellas for Outdoor duty shall be supplied, if not already 
supplied, 

5 A. T. D.ts Gupta, 

I, ' Chairman. 

The 26th April, 1949. 


The 26th April, 1049. 


8. 0. Charkavabtst, 

Memheu 


In the matter op industrial disputes, referred to for adjudication by 
Order of reference No, 185-Lab., dated the 17th January, 1948 of the Govern- 
ment of West Bengal, Labour Deptt., between — 

(1) Caledonian Insurance Company, B3, Clive Buildings, Calcutta 

(Serial No. 198 of list No. I of the order of reference), 

(2) Century Insurance Company, Limited, E6, Olive Buildings, Caloutta 

(Serial No. 194 of list No. I of the order of reference). 

(3) North British and Mercantile Insurance Co., Ltd., 101/1, Netajf 

Subhas Road (Serial No. 221 of list No. I of the order of reference), 

(4) Phoenix Assurance Co., Ltd., 28, Dalhoueie Square, Calcutta, (Serial 

No. 226 of list No. I of the order of reference). 

(6) Scottish Union ‘and National Insurance Company, 6, Lyons Eange 
Calcutta f Serial No. 282 of list No. I of the order of reference). ’ 
and the clerical and subordinate staffs In their offices, represented 
by Overseas Insurers Employees’ Association. 

Present 


Sri Asutosb Das Gupta, — Chairman. 

Sri Sailesh Chandra Chakaravartty — Member. 

EBPERBNnB.--Gooerw7naMt 0 / West Bengal Order No. 186-Lab, dated llth 
January, 1948, under sectiona 7 & 10 0 / the Induatrial Disputes 4ci, 1947. 

Oomrtltution of the Tribunal. 


Sri Asutosh Das Gupta — Chairman. 

Sri Sailes Ch, Chakarabartty. 

Sri Sudhir Chandra Dutta Gupta — Members. 


> 


Members 
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Sri Suclhir Chandra Dulta Gupta hag been absent arrd bis services being no 
longer available, the eases are being beard by the Chairman and th© other 
member present. 

Appearanoe 

For (1) Caledonian InBnra.Tiue Co., Dr, H. G. Waigbt, Counsel, instruct- 

(2) Century Insurance Co., Ltd., ed by Messrs. Orr Dignam & Co. and 

(3) North British and Mercantile Messrs Dutta and Sons, Solicitors. 

Insurance Go., Ltd., 

(4) Scottish Union and National 

Insurance Company. 

For (6) Phoenix AEsurance Co., Idd , Sri S. Mallick (Jr), Solicitor of 

Messrs. Sandersons & Morgans. 

For the Employees: Bri B. K. Chowdhury, Counsel assist- 

ed by the Office-bearers of Overseas 
Insurers Employees’ Association. 


AWABD. 

Before we enter into the merit of the five cases, 'we are to consider a pre- 
liminary question which was raised before us for the Caledonian Insurance Com- 
pany and the Centuiy Insurance Comi>any, Limited. These two companies were 
originally d/etined and separate. Subsequently, the Manager of the Coledooian 
Insurance Company, was authorised io carry on the work for the Century 
Insurance Company, Ltd,, with the staff of the Caledonian Insurance Company. 
At present ibe works of both the companies are carried on with the staff of 
the Caledonian Insurance Co,, and ihe Caledonian Insurance Company Is proper- 
ly le-imbursed by the other Company for the expenditure incurred on Its behalf. 
The question i= whether the Century Insurance Co., Ltd., is the employer of 
these employees. A coiTect decision on this point will require a scrutiny in 
the workings of the two Companies and their accounts which have not been 
placed before us. In view of this practical difficulty, the learned Counsels on 
both sides conceded, after the case was opened, that a decision on tbis point 
was unnecessary. 

Fay and I>eanieBs Allowance. 

The Caledonian Insurance Co,, the Century Insurance Co^, Ltd., and the 
Phoenix Co., Ltd,, have no fixed grades and scales for the clerical staff, except 
that they give a minimum commencing salary of Bs. 60 p.m. The other two 
companies, viz., the North British and Mercantile Insurance Co., Ltd., and the 
Scottish Union and National Insurance Company have adopted the Bengal 
Chamber of Commerce Scheme as it was prior to the rent award. With this 
modification that the Scottish Union and National Insurance Company have 

B Grade and that in the North British and Mercantile Insurance Company, 
Ltd,, men in D Grade are normally pulled up to C Grade In 2 years, we abolish 
Grade and lay down the following grades and scales for the clerical 

staff; 


Special Grade 
Grade A 
Grade B 
Grade 0 


Es. 260 and upwards. 
Es, 160—10—260. 

Es, 110— 7—180. 

Es, 70— 4—134. 


Typist will come under Grades B and C according to efficiency, and Steno- 
graphers, if any, sball come under Grade B. Each and every member of the 
clerical staff of the North British and Mercantile Insurance Co,, Ltd., Phoenix! 
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Afesui-ancj Go., Ltd,, and Soottish Union and National Insurance Company 
will get a flat increment of Es, 10 p.m. If after giving such increment the 
salary of any ot these clerks does not reconcile with any stage of the re^nsed 
scales, he shall be placed at the next higher stage. For the Caledonian Insur- 
ance Company and Century Insurance Company Ltd., in view of the fact that 
the clerks had been gi\en fairly liberal increments during the last few years and 
instead of giving a flat mcrement we direct that tlie pay of each dork shall be 
adjusted in a way so that his present pay may nof be less than what he would 
have got if ho were appointed with a starting salary of Es, 70 and had got incre- 
ments at the rate of Es 3 p.m throughout the entire length of his service. 
If by such adjustment, the pay of any clerk is in between two stages of the 
revised scales, he shall be placed at the next higher stage. The last mentioned 
principle shall also apply to those whose existing pay does not call for any 
adjustment. 

Probationers shall get the lowest pay of the category to which they belong. 
Gradings ot the clerks are left to the employers. The employers shall grade 
the clerks, according to the nature of their jobs, having regard to the existing 
practice so that none is prejudicially affected by the revised gradings. For the 
Caledonian Insurance Co. and Ceutury Insurance Co., Ltd., and Phoenix 
Assurance Co., Ltd., which have at present no fixed scheme of grading for 
the clerical staff, wo direct that no clerk shall be placed in a grade where 
the maximum salary of the grade is loss thau what his salary comes to after 
giving the increment shah be given with effect from Ist January, 1949. 

The new grades and scales of increment which we have laid down shall not 
in any way affect the scheme of special increments, if any, to those ot the em- 
ployees who pass one or other ot the examinations of the Chartered Insurance 
Institute, All the five comjitmies are paying the clerical staff dearness allow- 
ance, according to the soherne and scales of the Bengal Chamber of Commerce. 
This shall continue. 

For the Subordinate Staff — Our idea is that the total emoluments for a 
member of the subordinate staff should not be less than Es. 60, out of which aH 
least Es. 80 shall be basic salary. In (ho Caledonian Insurance Company and 
the Century Insurance Co , Ltd , there are 8 menials, the basic salary of whom 
varies from E.s, 27 to Es 89 Thev are however paid dearness allowaooe, 
according to the Bengal Chamber of Commerce Scale. In the PhoecdS 
Assurance Co,, Ltd., young boys are engaged with a starting salary of Es. 18 
and the maximum for old bearers is Es. 86. In the North British and 
Mercantile Insurance Company, Ltd., the minimum is Bs. 20. The Scottish' 
Union and National Insurnucc Company however adopted the Bengal Chamber 
of Commerce scales, as they stood prior to the award. The terms are as 
follows ■ 

Peons' basis salary— -Es. 26 — 1 — 36E.B. — 1 — 46. 

Duftary’s basic salary — Es, 66, 

Motor Driver’s basic salary— Es. 55. 

About dearness allowance, four of the Companies are paying the subordinate 
staff, according to the Bengal Chamber of Commerce Scheme, Only Phoenix 
Assurance Co., Ltd., pays Es. 60 as dearness allowance to the senior peon* 
and Es. 26 to the juniors. 

Our award in respect of the subordinate staff is: 

(1) Caledonia?! Insurance Go?npany and Central Insurance Co . — The 

scales shall bo Es. 80— 1— AO. Those who are at present getting 
less than Es. 80 shall be pulled up to Es. 80, All shall gelj 
dearness allowance at the Bengal Chamber of Commerce scales. 
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(2) North British and Mercantile Insurance Co., Ltd . — The existing, 
minimum and maximum salary shall be increased by Es. 10 and 
lor a proper adjustment ot the existing stafi to the revised scales 
each and every member shall he given a flat increment of Es, 10, 
with the corresponding reduction of the dearness allowance, from 
the Bengal Chamber of Commerce Scale without disturbing the 
total emoluments. 

(8) Phoenix Assurance Co., LW — The existing grades and scales shall' 
continue with these modiflcatio'ns that the minimum starting 
salary shall be Es, 80 for the adults and for those who are below 
18 years of age, the scales shall be reduced by one-fourth. There 
are only five persons getting less than, Es. 30 as basic salary.. 
One of whom, Sarjumukhi is a part-time employee. The other 
four persons are said to be mere boys. If they are really over 19- 
years of age, their basic salary shall be raised tg Es, 30 on proof 
of their age to the satisfacliou of the Manager by production of' 
an extract of the Birth Register or horoscope, if any, or otherwise. 
The Manager’s decision shall be final on this point. 'We do not 
propose to alter the basic Salary and dearness allowance, of Sarju- 
mukhi. A, S. Khan who is a Duftry is getting Es. 26 as basio 
salary and Br. 36 as dearness allowance. His basic salary shall 
be raised to Es. 30 with a coi-rcsponding reduction in his existing 
dearness allowance, or in other words he will got Es. 80 as 
dearness allowance. We do not propose to interfere with the- 
existing practice of paying dearness allowance except that for an 
employee 18 years of age or over it shall not be less than Es. 80i 
and that of an employee below 18 shall be Es. 22-8-0. 

(4) Scottish Union and National Insurance Company . — At present there 
is only one man below Es. 30. He is to be pulled up to Rs., 80 
and for this one man, the Manager does not Uke to reduce the 
dearness allowance. All members of the existing subordinate staffi 
shall get dearness allowance at the Bengal Chamber of Commerce' 
Scales. For the future entrants to the Peon’s grade, the scale 
shall be Es. 80—1 — SSB.B.- — I — 40 and for future entrants of 
this grade the dearness allowance shall be reduced by Es. 6. Wa 
do not interfere with the grades for duftrios and motor-drivers. 

Retiring age and retlral benefits 

Most ot these companies with the exception of Scottish Union and National 
jinsurance Company has no fixed rule about the age of retirement. The 
Scottish Union and National Insurance Company has fixed 60 as the age of 
retirement. The Company shall have the discretion to allow extension from 
year to year not exceeding five years, regard being had to the health, ability 
and efficiency of the employee concerned. In no case an employee over the age 
of 60 shall be retained in service. 

The retirement benefits which the different companies have at present are 
detailed in Schedules A to A, 

The Caledonian Insurance Go. and the Century Insurance Co,, Ltd. — These- 
two companies have a Contribufory I’rovident Fund with a contribution on 
both sides at per cent, of the monthly salary bearing a guaranteed interest 
of 6 per cent, with half-yearly rest. The provident fund has also been included 
to the subordinate staff from January 1937. The provident fund for the clerical 
staff was started on the 1st of Julj 1932. Among the clerks in the two 
companies, only one man appears to have entered the Company’s service in 
1927, two in 1931 and two in 1982. A majority of the existing clerical staff 
gets the benefit of the provident fund from the very beginning of their services. 
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with the e:xception ot thti inaa who entered the Company’s service in 1927,., Aii 
members oi: the stall get benefit oi the provident fund either from the date of 
Iheh appointment or soon alter their appomtment. For the man who entered 
,tbe Company’s service in 1927, we do not propose to make any alterations in the 
Company’s soheme about retirement benefits; for, each and every schema 
cannot be projected 20 years back or so. In view of the fact that these two 
companies have been giving a guaranteed interest of fl per cent-, with half-yearly 
rest, we do not propose to increase the rate of monthly contribution. 16 yearn ’ 
service has been h^ed as the minimum qualifying service for an, employee to 
be entitled to the entire contribution of tbe employer^ We recommend that 
this should be reduced to 10 years. And we hope that tbe Company will 
consider our recommendations^ This rule shall apply to the elerioai and 
subordinate staif. 

Norih British and Mercantile Insurance Go., Ltd.— The company have got a 
gi'atuity scheme for the clerical and subordinate staff. We make the following 
-changes. 

(11 It shall not be discretionary but obligatory, except when the employee 
is guilty of gross misconducti 

(2) The entire gratuity money shall be payable after 10 years of service 

in tbe fohowiug oircumstanoea; 

(a) retiremenc due to old age; 

(b) invahdation due to ill-health, certified by company’s doctor; and 

(o) retrenchment without any misconduct on the part of the employee. 

(3) The entire gratuity money shall be payable to the heirs of the 

employee in ease of death after 10 years of service i 

Cases for dismissal for misoonduct, voluntary resignation and other oases 
not covered by this award shall be at the disoretion of the company. 
This rule shall apply to the elerioai and subordinate staffs 
Phoenix Assurance Company, Limited. — At present pension is given to the 
-employees at the disoretion of the Company, although the company has no 
jpension fund. Wo substitute the pension scheme by the following retiral 
-benefits. 

(1) A Contributory Provident Fund shall be started with contribution 

on either side at 10 per cent, of the salary for a member of the 
clerical staff and with per cent, oontnbution for a member of 
the subordinate staff. 

(2) For the period before inauguratioji of the provident fund, the 

company shall pay gratuity to the members of the clerical staff at 
the rate of a month’s pay for every year of service and for a 
member of the subordinate staff at the rate of 16 days’ pay for 
each year of service. For calculation of the gratuity, the pay of 
the employee just before the date on which this award comes into 
operation shall be taken into account. The company shall draw 
the provident fund rules in consultation with the imion. The 
main features shall be — 

(A) that the employer’s contribution shall be payable to the employee 

in whatever way his service may terminate; 

(B) the employer’s contribution shall be paid, according to the follow- 

ing principles : 

(a) If any subscriber resigns or leaves his employment at his own 
request otherwise thafi by reason of superannuation, or on 
medical grounds or on the ground of age, deduction, according 



THE GA2:ETTE of INDIA, EXTRAOEDINABY, SEPT. 6, 1949 


1JS7B- 


to the scales specified below shall be made from the amotmt 
paid into the subscriber’s account by the employer (including 
interest accrued to the employer’s contribution). 

(i) Subscribers less than 10 years’ standing — -lOO per oenfl.) 

(ii) Subscribers of 10 years’ but less than 16 years’ standing — ^ 
60 per cent. 

(ill) Subscribers of 16 years’ but less than 20 years' standing — 
26 per cent. 

(iv) Subscribers of 20 years standing or moire — ^Nil. 

(b) If any subscriber be dismissed for serious misconduct, the 

Company will have the discretion to withhold the entire con- 
tribution of the company with interest. 

(c) In case of death or retirement due to old age or iU-health (lohe 

certified by the Company’s doctor) or retrenchment, 10 years’ 
service shall be the minimum qualifying servioe for the entiw 
of the Company’s contribution. And deduction shall be made 
according to the follorring scales: 

(i) Subscribers less than 8 years’ standing — ^100 %. 

(ii) Suhscriheis of 8 years but less than 6 years’ standing — 60 %. 

(iii) Subscribers of 0 years but less than 10 years’ standing — ^25 %. 

(iv) Subscribers of 10 years’ standing or more* — ^Nil. 

The amount of gratuity which is to be paid to the employee for 

period prior to the inauguration of the Provident Fund shell 
bo held by the Company and shall be payable to the employee 
along with Provident Fund money under circumstances similar 
to those under which the employee is entitled to the whole 
or part of the employer’s contribution. 

Scottish Union and National Insurance Company . — The present pension 
scheme shall be continued but the age of retirement is reduced to 66. The 
subordinate staff shall also come under this scheme. The employees shall also 
be admitted to the Staff Life Assurance Scheme as detailed in the Schedule j 

Bonus; Past, Present and Future 

It appears that all the four companies had been paying bonus in the past 
and we are assmed that they have no contemplation to discontinue it. We 
accordingly keep the question outside adjudication. 

Oanteen, TUlln, Aoconunodatlon allowance, ObUdren Education facilities andJ 

Medical Aid 

The demaiidfl of the Union on these points are disallowed 

Working Hours and Overtime 

The existing practice shall continue. 

Holidays 

All holidays tmder the Negotiable Act shall be given 

Xioave 

For the Calendonian ‘Insurance Co , Centui’y Insurance Company Ltd., 
North Eritish and Mercantile Insurance Co., Ltd., and the Scottish Union and 
National Insurance Company, the existing practice shall continue^ 
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I'or the Phoonix Assurance Oo., Lid,, at the desire of the parties, this point 
is left outside adjudication to be settled by the parties themselves by mutual 
co-operation. The motor-car driver pays for the substitute when he goes on 
leave, lie should be allowed leasonable leave for which tho tloinpany shall 
pay the substitute. 

Travelling Allowance 

Beasonable travelling allowance shall be paid to the employees when travell- 
ing is performed in connection with duly. The demand for travelling allowance 
on leave is disallowed. 

Service Oonditiona: Probation, Olnflrmatlon, Service record, Enquiry before 
punishment, Dismissal, Discharge, Ketrenchment or other Punishments, 

Botjrlng age, Beoruitment Buies, Promotion Transfer and Becognitlon of the 

Unions 


We lay down some rules on these points which will be found in Schedule 
iB, This shall form part of our award and shall be binding on the parties Jto ifL 

Uniforms and Umbrellas for menials 

Uniforms and umbrellas for outdoor works shall be supplied to the menials. 


22nd April, 1949 


22nd April, 1949. 


(So.) A. Das Gupta, 
Chairman: 


(8d.) B. C. Chakkabahtty, 
Member. 


SCHEDULE A 

Oalledonlan Insurance Company & Century Insurance Co. 

Retiring BenefiU . — We have in force a Provident Fund which was stated 
on the 1st July 1982, contributions to which are paid by both parfies at 
8J per cent, of the monthly salary, and by which a contributor is entitled to 
payment of the full amount standing to the credit of his account after a servtoe 
of not less than 15 years. Interest oi 6 per cent. Is credited half-yearly. The 
Provident Fund was also extended to include all subordinate staff in January 
1937. 

The Provident Fund is India-wide and does not only apply to Calcutta. 

We have no fixed gratuities on retirement owing to ill-health, but each in- 
dividual case is given careful consideration, and this also applies to extension 
of sick leave ovei and above the normal terms as laid down under item 10. 


SCHEDULE A-1 

North Brltifh and Mercantile Insurance Co., Ltd. 

Retiral Benefits. — (a) It is the general practice and intention of this Company 
to pay gratuities on retirement, agreed to by the Company on account of age 
or ill-health, after completion of a minimum of 16 years’ service, on the basis 
of one month’s salary for each completed year of service at the rate of last 
salary immediately prior to retirement but our Head office retain the formal 
reservation that any such payment is at the discretion of the Directors, 

(b) Further it is the custom and intention of the Company to pay io widows 
of employees dying whilst in the Company’s service after completion of the 
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minimum qualifying period of 15 years, a gratuity of 2/Srds of tlie gratuity 
which would have been payable in the event of retirement of the employee 
at that time subject to the same formal reservation as to the right of the 
Directors. It will be recognised that there is no justification for paying the full 
amount to a widow, as the object of the gratuity is to provide for the old age 
of the employee himself and his immediate dependents and if, owing to his 
death, no such provision is required for the employee himseE, It is only logical 
that the amount payable to his widow should be less than would otherwise 
accrue. 

(c) If resignation on the grounds oif ill-health, an employee who has com- 
pleted the minimum qualifying period of 16 years’ service would ordinarily 
receive the gratuity mentioned in para. (a). 

(d) &tajf InBumnoe Scheme. —Tha Company has in existence a special 
scheme of Staff Life Insurance at reduced rates of which the clerical staff can 
avail themselves. Particulars of the scheme - have been lodged with the 
Superintendent of Insurance. 


SCHEDULE A-2 

Phoenix Assurance Oo. 

Betiring benefit . — No Piovideut Fund, Pension— an average of 60 per cent, 
of last year’s pay at age 66 and after 80 years’ service is given. 

If age is 65 but service is less than 30 years but more than 20 years the 
pension will be proportionate. 

For retirement at age and service below 66 and 20 years respectively for 
'Satisfactory reasons Gratuity according to D.C. 


SCHEDULE A-8 

Scottish Union and Katlonal Insurance Oompany 

Iletiring benefits . — A pension scheme has been introduced by the Company 
And the terms are given below. 'The entire cost is borne by the Company and 
the employees make no contribution to the Scheme. 

1. When and so soon as a servant of the Company attains the age of 60 
years, he shall retire troni active service upon the conditions hereinafter 
referred to. The Directors may, however, without giving any reasons, require 
any servant to retire at an earlier iige than 60, and may grant him a retiring 
allowance under this scheme. And, on the other hand, with the conourrenoe 
of the individiial, they may continue his active services beyond the age men- 
tioned, No servant dismissed shall benefit under this Scheme, 

2. No servant shall receive a retiring allowance until he attains the age of 60 
(under the exception specified in Clause 1), and in no case, save under special 
resolution of the Board, shall any servant who has nq't been for at least fifteen 
years in the service of the Company receive a retiring allowance. For the pur- 
pose of reckoning the length of service with the Company, credit will be given 
for one-half hto time during which the servant concerned m^ have been in the 
employment of any other Insurance Company or Insurance Companies. 

3. The retiring allowance shall be culoulated on the basis of, for each 
completed year of service, one-sixtieth of the average fixed salary for the three 
years immediately preceding retirement, not including fees or over-riding com- 
missions or other extra allowance of any kind, but in uo case shall more than 
two-thirds of the said average salary be granted as a retiring allowance. 
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4, Eetiring allo-wanoea shall be strictly alimentary, and shall not be subject 
at any time to assignment or attachment in any way whatever. 

6. No retiring allowance will be payable to any servant who shall be or 
become engaged in any occupation for profit outside of the Company’s businesa 
without the special sanction of the Directors, and should the service of another 
Insurance Company be entered the allowance shall imrnediately be forfeited. 

6. Eetiring allowances shall be granted and continued entirely at 3ihe plea- 
sure of the Directors, and may be modified or withdrawn by them at any time. 
They shall cease immediately on the death of rhe retired servants 

Proposed staff Life Assnrance 8oheme.~A whole 1/ifc Assurance payable 
at death and with premiums ceasing at age 65 years. Ojib half of the pre- 
mium to be paid by the Compai^ so long as the employee is in the Company’^ 
semoe or on pension from the Company. 

Ol*iloal Staff.— 


AaauTMiee for Rs. 2,000 
„ R«. 2,600 

„ Rb. 3000 

„ R«. 8600 

„ Ra. 4000 

u Ra. 6000 


where the annual baaio aalary ia Re. 1,000 or undpr 

Ra. 1,001 npto 
Ra. ISOO 

„ R«. 1,601 upto 

Ri. 2000 

„ Ra. 2001 upto 

Ba. 2G00 

,, Ra. 2501 upto 

Ra. 3000 

), Ra. 3001 and upwarcla. 


Subordinate Staff excluding Motor Gar Driver . — ^Assurance for Es. 1,000. 

In the event of a member of the existing clerical staff not being eligible on 
medical grounds to be included in the Scheme, one-haE of the sum assured ac- 
cording to I the above scale will be paid by the Company on his death without 
payment of any premiums by such member. Assurances wiE be increased im 
accordance with the above scale when basic salaries are increased subject, how- 
ever, to continuBtion of good health. If an additional assurance cannot be 
granted to a member of the clerical staff on medical grounds, the Company wiU 
pay on his death one-haE of such benefit which ifce member has failed to 
obtain by a Staff LEe Policy. In such an event no premium is payable by the 
member of the Staff. 


If subordinate staff, as mentioned above, are not eligible for LEe Assurance 
on medical or other grounds the Company will pay on their death during 
service or pension from the Company one-half or the benefit stated for sub- 
ordinate staff. 

The Company will issue detailed rules for the application of the Staff LEe 
Assurance Scheme, and the.se will conform to the principles obseiwed by the 
Company iu other countries where similar Schemes are in force. 


SCHEDULE ‘B’ 

Issue No. 12— Service conditions 

(a) Probation and confirmation . — ^Tt is awarded that the period of probation 
shall not exceed 0 months though confirmation may be made earlier if tiie 
candidate is found suitable. 

(b) Service record.— We award that serwice iecord.s be maintained and that 
adverse rerharks shall be incorporated after giving the person an opportunity of 
explaining his conduct. 

(o) Enquiry before punishment: And 
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laaua J^o. lA— Dismiaaal, disAiarge and rewencliment or other punlahments. 

hi case ot letronubment, iUe pi'inuiple of ‘ laat coma, Grst go” thail bo ap|fli- 
od. Exceptions ma^ bo luado in chbu of poisons vvuli oxeepCioniii abiiitiOH. 

Now comes the ipuoetion about disun^sid and piiiusiunout. Iho omployoi 
lias no doubt the right ot pmuBhing an oinpioyoe but we frame the following 
rules which must precede any punishment. 

The first thhig to be done is that a charge uhali be framed and the person 
proceeded agamst shad be fuinishcd with a copy of the charge and the facta 
on which tluB is based. The person proceeded against shah submit his expfaua-’ 
tion. Tfieu a futm'o date should be lixcd for the matter to be euyuircd into. 
If the person proceeded aganiBt is found muocent, the matter ends. If, how- 
ever, he 18 found guilty, tho employee concerned shah be Bupplied with a copy 
of tho hudings and the pumahment proposed to< bo imposed. The employee 
will got an opportunity again to pload about tho punishment only at tbjs stage, 
if the Enquiring Oihocr inmseii is compoteut to nillict puuiafimeut on the 
person proceeded against, he will hear his ploadmgs and order what he thinks 
beat. If the Enquiring Officer is anybody other than the Head of the Concern 
at Calcutta, an appeal shall lie with him within seven days of the cunimunioa- 
tion of the order punishing the employee, in case tho Enquiring Oftioer is not 
competent to inflict punishmeut, he will torward the prooeedmgs to tho authority 
oornpetont to punish and that authority will hear the person again and then 
pa^ orders, ii that authority bo other than the Head of the Concern at 
Calcutta, an appeal shall lie hkewise wuh tho Hoad ot the Concern at Calcutta- 
In all cases where tho proposed punishment is discharge or dismissal the papers 
must be laid before the Head of the Concern at Calcutta who wjU hear the 
person proceeded against and then pass orders. The clerk proceeded against 
shall have always ihe right to be detouded by any other employee or by any 
other retired employee. These are domostio matters and brmgiug outside 
agencies is not helpful to the person piocoeded against. Any outsider inay 
delend a person proceeded against with tho permission of the enquirjrig Ollioer- 

VVe hope that the rules Aamed by us wifi remove apprehensions about 
abrupt termination of services and wiU give to the employee a sense of security 
which is essential for efhoient w’orkmg. 

(d) Uetinny age . — We decide that a mm shali rethe on compietmg C6 yeaib. 
"We do not favour extension of services, thereby blocking the way for younger 
people to get employments. In exceptional oases where both the employer 
and the employee agree, extension of services may be granted. 

Issue No 18. — aecruitment Rules; Recruitmeni, JPioniotion and Transfer 

Transfer nieans allocation of dilicrent work. The Eederation wants that 
tliere should not be any such transfer. We feel however that transfer of tables 
is necessary for two purposes: (1) to make a particular clerk know work of the 
various departments; and (‘2) for stock taking ot arrears of any one pai-ticular 
clerk working hi a department tor a sufficiently long period. 

We do not approve of tho idea that recruitments should be done through 
the Union or the Eederation. The employer will select l\is owA men. 

Eeoruitment, — (i) Other things being equal, preference should be given to 
relations of employees, retired or in servico. Between relations of employees, 
the appointment shah go to the more qualified. 

(ii) Preference should be given to retrenched employees, jf qualified. 

(iii) 111 the matter of appointment to the higher grades of clerk, piomotion 
from lower grade bhall bo tho rule. Only in exceptional cases, recruitment 
may be made from outside. 
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-y’lieii (xuiKi!) Uie (j[uestioii of proniotioii from ttie oloi'ioal grade to tlio Officer’s 
grade. We award that there ishmild be iio bar to ijroniotion from clerical 
grade to the Offioer'a grade or from aubordmate stall: to clerical grade. As 
selectior. raiiut depoud on the manageme?)!, w'e euiuiot dictate that a certain 
percentage or a certain number of clerks must bo promoted to the Officer's 
grade. This must depend on suitability according to the standard of ihe man- 
agement, We, however, like to remind that such promotions do change the 
outlook of the clerk and are conducive to more efficient work by the clerical 
staff. 

lAAue No. 17. — Beoognltlon of the XTnlona aa also Jurisdiction of the Tribunal 

to order for recognll^on. 

llccognition of the Union is not a condition of servioo and is not an indus- 
trial dispute within the meaning ot Industrial Disputes Act. Labour Courts 
arc going to be established soon and it will be the business of that Court to 
onler fca; recognition of the Unions. 


In the matter of reference No. 185(Ijab.) Government of Wt>si 
Bengal, dated The 17t}i January, 1948, and In the matter of industrial 
disputes between the employers and the clerical and subordinate 
slafCs in the office of Union Insurance Society of Canton Ljjd^ (Serial 
No. 289 of list of the reference) 

Prbbbnt 

Sri Asufcosb Das Gupta — Chairman, 

Bri Sailesh Chandra Ohakrabartti — Member. 

A tribunal was constituted by the Government of West Bciiga. by order 
No. 181)(Jjab.), dated the 17th Jnnuaiy 1948, with Sri Ai,u(o.sh Das Gupta as 
Chairmnn and Sri S. 0. Cbakrabartti nnd Sri Sudhir Chandra Dutta Gupta as 
members. Sri Sudhir Chandra Dutta Gupta was absent, and his services having 
been no longer available, the case was heard by the Chairman and the othm 
member present. 

For the Company 

Sri B. K. Mallik (Jr.) of M/s. Sanderson and 
Morgana, Solicitors, assisted by the local 
Manager of the Company. 

For the employees 

Sri B. K. Chowdury, Oounael, assisled by the 
office bearers of the Union, 

AWABD 

Fay and Dearness allowance 

Dearness Allowance is paid to all employees (both clerical and subordinate 
staffs) at the Bengal Chamber of Commerce Schema. The Company follow 
substantially the grades recommended by the Bengal Chamber of Commerce 
but allow better scales of increnaent for conscientious employees. At present, 
the Companv have four clerical grades including the Special Grad". There are 
three persons in the Special Grade, the first man gete Rs. 410 and the last man 
in the Grade gets Bs, 265. iSimilarly, the last men in tlie A, B, 0 Grades got 
Ur. 176, Es. 165 and Bs. 60, and the first men in these Grades get Bs. 270, 
Bs. 190 and Ks. 160, respectively. Among the mombej's of the sub.:»rdin 0 tc 
staff, the last man gets Bs. 25 while (he first man gets Es. 70. The Union does 
not press for any intorfereneo. The existing schemes shall stand- 
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BONUS 

The only dwiintid of tlie Union wjts for sharing bonus. This was 

suh^equBiitly abandoned through Sri N. De, Counsel. One month’s salary liaa 
KoJi paid as bonus during Pupas ns ex gratia payment and the Company have 
no lutoiition to disoontimie. Tn addition, last year, each employee was paid 
In ]ier cent, of his salary as further bonus for loyal services under instruotion 
lioui iho Head Oilics of the (ioinpuny. In view of the assuiance of the 
Company, we leave the poini. outside adjudication. 

Allowanco for housing, education and medical aid to dependants, canteen and 

tiftin 


No such allowances paid. Tbese are ex grniio matters and. are hance left 
oulside adjudication. 

Bstlrement Benefits 

Tlio Company had a S per cent, contributory provident fund which was 
clo^i d in tOdS and the employees’ contribution* were paid to them. Since then, 
ulMomeut benefits have been at the discretion of tho Board of Directors and 
Ijio (''otnpauy say that iho discretion has been always generous. 

'I’he Company have however suggested the following scheme for members of 


iuifli the clerical and subordinate staffs: 

(i) For reiiromeut id. .'ifi yeai's 
after complotiug IM) 
yeavi’ service. 


(ii) For relirement before llie 
ago of 55 but after com- 
pletion of SO years’ ser- 
vice (with Souietv 's 
approval). 

(iii) For retirement owing to 
the, incapacity willi 
Hociety’s conwnit. 


(iv) In c.aBo of detdli while in 
Horvice, 


(v) No pension foi' cniployeeh 


(a) 60 per cent, of average last d 

years' he.sio salary. 

(b) . Lamp sum equal to fij. years' 

basic pay on date af retire- 
ment. 

(c) Society may pnrohasc an annuity 

equal to pension. 

A pension equal to— 

•.years of service x 50 per cent, 


80 

of average last 8 years’ basic 
salary, 

(a) T'or ;{ years' service but 

below 10 yeans’ service ... 4 
mouth’s pay each year. 

(b) For 10 years’ service or over ... 1 

month’s pew each year. 

fa) Bolow B years’ service ... Nil. 

(b) For 8 years’ service bub below 
10 years’ service ... 1 year’s 
basic salary. 

(c.) For ‘10 years’ service but below 
20 years’ service ... years' 
basic salary, 

(d) For 20 years’ service but below 
80 years’ service ... 2^ years' 
basic salary^ 

(a) Disraiased. 

(b) Of less than 20 years’ service on 

volnntarv resignai.ion. 


\n i-uijilovcc ,‘<nnitu’ under llu' -,cbrme (i) is to state at llic lime ot retire 
inviil uhicb of (lie alternalivcs fa), (h) or (o) he would (deof. 
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We liad a long diReiission on the Heheme, Some alternations suggestod by 
the Union lln-ongh ns were ngteed to by the local Manager. We uceordingly 
r“('!)‘^t the sehejiie as follows: 


(i) Pot roti feme lit at I be .ige 
of iiMer ciJinpli ( ion ot 
yeaia’ Rer\i(’e 


(ii) For retirement before the 
age of 56 but after eom- 
pletioA of 80 yenrs’ 
aerviee. 


(a) ,)(l ])er cent of Ihe average S 

A'Mi-s’ batiie salary. 

Or 

(b) Lumpsum equal to 5 years’ 

basic pay on ibo date of 
retireniont. 

Or 

(e) Society may purchase an annuity 
equal to pension 

(u) A pension equal to— 

years of service, x 50 per cent. 


80 

of the average hist 3 years’ 
basic salary (not exceeding 
50 per cent, of the average 
last I! years’ basic salary') 

' Length of Service 
(Jb) Lumpsum r= 2 


An eiriployee coming under scheme (i) or (ii) 
mei't which of the iilfernative schemes he would elect. 

(ill) For retirement owing to 


incapacity (certified by Society’s 
doctor) with Society’s coneciils 
for 1 etrenchmeot and for termina- 
tion of service by death. 


X 5 years’ basic salary (not 
exceeding 6 years’ basic salar.y). 

will state at too lime of retire- 
cleot. 

Lumpsum eqnivaledt to lonth of service X 

80 

6 years b.isio salary at tho time of 
termination of service (not n 

6 years basic salary). 


(iv) No pension for eniplovees dismissed for rnisconduot md ftr employoB,s 
vobmtarilv 'csicninp before completion of 20 vi'urs’ service. 

This scheme shall be introduced rvilhin u mouth from the date o[ publication 
ol the award 


Service conditions 

(a) Proha Hint and ronlirn'afion — ft is nwai’ded that the period of proiiation 
shall not eXv-H-ed 6 months Ihongh confirmation may bo made enilier if the 
c,-(ndidate is found suitable. 

(b) Saniirr riiord — We award that servici reemds bf^ maintaiiif'd and that 
adverse rein-irhs shall be incorporated after giving the person in oppsirti iiity of 
eyiilaining liD conduct. 

(o'! Engmrij befon pttnhh itient, and /JismiG'ic/, dinhaiijc and 'lefrortidimcnl 
rU' oiher panhlLmentE . — Tn ease of letrcniduiient, flij; pTinc'iple of “last conip, 
lirst go’’ shall lj0 applied. Exceptions may be made in case of jiersons with 
exeepiiionnl abilities. 

Now eoracR the miestion aboni dismissal and uimishmi'ut. The employer 
tiBR no doubt the right of punishing an eniploy^ee but wo frame tne following 
inGs which musl precodo any punishment: 

Till' first thing to be done is that a charge sliull be frami d and the person 
proceeded against shall be furnished \?itb a copy of the charge and 
idle facts O'!! which this is based The person proceeded against 
shall submit his explanation. Then a future date should be fixed 



THE GAZETTE OF INDIA, EXTBAORDINAllY, SEPT. 6, 1949 


1583 


for the matter to be enquired 'into. If the nersoTi proceeded 
against is found innocent, the matter ends. If however, he is 
found guilty, the employee concerned shall be supi)lied with a copy 
of the findings and the mnii-,hment pro;)osed to be imposed. The 
employee will get an opportunity again to plead .about the punish- 
ment only at this stage. If the Enquiring Officer hmisejf 1, com- 
petent to inflict punishment on the person proceeded against, 
he will hear his pleadings and order what he thinks best. If the 
Eiiquiring Officer is anybody other than the^Head of tise Concern 
at Calcutta, an appeal shall lie with him within seven days of the 
communication of the order punishing the employee. In ease the 
Enquiring Officer is not competent to inflict punishment, he will 
forward the proceedings to the authority competent to punish and 
that authority will hear the person again and then pass orders. If 
that authority be other than the- Head of the Concern at Calcutta, 
an appeal shall lie likewise with the Head of the Ooncein at 
Calcutt,s In all p-)s<’s whfr° pror.ospd punishment is discharged 
or dismissal the papers must be laid befoire the Head of the Con- 
cern at Calcutta who will hear the' person proceeded against and 
then pass orders. The clerk prpceeded against shall have always 
the richt to he defended by anv other employees or by any other 
retired employee. These are domestic matters and I ringing out- 
side agencies is not helpful to the person proceeded against. Any 
outsider may defend a person proceeded against with the permission 
of the Enquiring Officer. 

Wp hope that the rules framed Irv us will remove apprehensions about 
abrupt termination of services and will give to the employee a sense of security 
which is essential for efficient working. 

(d) Retiring age . — 'We decide tha^ a man shall is tire on completing 55 
years We do not favour extension of services, thereby blockiuir ihe v'ay for 
younger people to get employments. In exceptional cases where both the 
etnploTf'i' and the employee agree, extension of services may be grarited, 

Eeci'uitments Rules, Recruitment, Promotion and Transfer. 

Transfer means allocation of different work The Federation wants that 
there should r’ot be any su^ transfer. We feel, however, that transfer of 
tabl.'S is necessary for two purposes; 

(1) to make a particular cler-k know work nl the v-arious departments; and 

(2) for stock taking of arrears of any particular clerk working in a depart- 

ment for a sufficiently long period 

We do not approve of the idea that rec’-uitironts should be done through 
the ITuion oi' the Federation The Emplo’iiv will select his own men. 

Recruitment 

(i) Other things being equal, preference should be given to relations of 

employees, retired or in service. Between relations of employees, 
the api>ointment shall go to Ihe inm-e ourlified. , 

(ii) Preference should be gh'en to «eti'euohed employees, _ if qualified. 

(iii) In the matter of appoi; tmont to the highe;- grades of clerk, promo- 

tion from lower grade shall be the rule. Only in exceptional cases, 
recruitment may lie nide from outside 

Then ootnes the question of piomotion from the clerical grade to officer s 
grade We award that then'’ should he no bar to iiromotion from ck rical grade 
to the Officer’s gi-ade or from subordinate st-iff to clerical grade. A> selection 
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must depend on the managomont, wc eannot dietate tViat a oertain porcentuge 
or a certain number of ederks mu i be promoted to l.be Oliieer’s grade. 'Huh 
must depend on suitability accordino to the stanibud of the raau.igeitienl We, 
howeverj like to remind that such promotiona do change the outlook of the elerk 
aJid are conducive to more efficient work by the clerical ctalf. 

Recognition ol the Unions as also Jurisdiction ol the Tribunal to order tor 

Recognition. 

Recognition of the Union ia not a condition of service and ii, not mii indus- 
trial dispute within the meaning of Jndowtrial Disputes Act. Ijiibour ('mirth aic 
going to be established soon and il will ho 11ic biisiiicss of that Court to oidei for 
recognition of the Unions. 

Medical Allowance to Employees 

At Hooiety’a discretion, oeifam niedieel expenfflos arc yiaid siieh a«: 

(a) doctor’s charges for visits. 

(b) Hospital fees, oTieration fees. 

(c) Typhoid, amAll pox ninoeulahons. 

(Special medicines not pavtible. We do not pnepore lo •nlau'^d upon Uii' 
existing schema). 


Working hours 

WeelcdtayB y-M to 5.00 (1 how'a roc^eiss) 

Bfljturdfays 0-RQ to 1 .80 (no rf*«a««) 

The Union prayed for reduation of the daily spread over by reducing the 
r«ce?B period. But the Company whicli hud a large lie-ins iirance busiiiass lias 
to keop its office open for sometime both before and after the iiHiial office h. ill's 
of the insurance companies for informations. In view of the practical difficulty, 
in the office bnsiriosh of the company, ve do not piopose to int-erfere. 


Holidays 

All public holidays (under the Negotiable TiiBlriimentR Act). 

Overtime 

- Tba Gompuny do not jjiiy any overtime allowance Tf is snid tliml slaff 
position is Much that ovcitimc 'ffioiild not be jiccohr'ii'y Tii view of oilier aineui- 
ties, we do not projiose to siiddlo the ('om]iunv with tuiv burden for nveilhue 
allowaiieo. ^^'c Icavi' I he niutlvr (o tbe disci-ctioji of [he Society, 

Leave 


A. ]’rivileg( Leave — 

(a) Upto 1.5 years’ service 

(b) Bctiveeii ]5 vorinj and 25 yearg' 

borvice 

(c) Over 2fi yeats’ hei'iice . . 

B. Gasiial Jicavc. — At Society’'^ discvelimi 
generous. 


14 d,Hys 

21 davs ^ ouBauintivp 
28 day* 

which is .said lo h.ii'c been 


O. iSic/c heauft.— On ie(‘omm''ndiitioii of Bocietv’s medical tidviscr al 
Society’s discretion, The Union doeg not press for any idlcrjlioii The 
f'xistint' leave mitts shall shuid. 


Uniforms and umbarallaa to Menials 

Uniforms shall be sniplied lo tlie menials cy hiai,i-y dnrwnin el,- ,|inl 
also iinihciallnh fo} outdoor worts 
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Travelling Allowance 

liiivellmg 111 lij wane . 0 shnJl be paid Cor journuy on duty but pot for journey 
(111 [edve, 

A. T. DAS GUPTA, 

The April, 1949. Ohairman.. 

S C. CHAKRAVABTy, 

The April, 1949. Memhtr. 

The lird SepUmbar, 1949 K. N. SUBBAMANIAJT, 

Joint Storetary to the Oovernment of India. 


PUBUSMD BY THjf, ManaOBU OP rUBUCArlONB, DUiBl, lUIUA. 

PlUNTED DT THI MANAUf.R, OoVEBNMRHT OP TnDIA PBBSB, NlW DBLHI, I^DIA, 




